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1. HEJIX 1 3AJAYHN OCBOEHUA JUCIIUITJIMHbI

Ienn ocBoeHUs1 AMCUMIIMHBI: NU3YYEHUE METOAOJIOTMYECKUX PUHIUIIOB U METOANYE-
CKUX TIPUEMOB YIPABJICHUSI KAU€CTBOM, OCBOCHHE CIIOCOOOB YIIYUIICHUS AESTEILHOCTH OpPTraHu-
3allMM HA OCHOBE IPUMEHEHUS COBPEMEHHBIX CHCTEM MEHEIKMEHTA Ka4eCTBA.

3aga4yu 0CBOCHMS IMCHUIIIMHBI:

— OCBOUTbH OCHOBHBIE IIPUHIIMIIBI YIIPABJIECHUS Ka4E€CTBOM IIPOLYKIIMH U YCIIYT;

— U3YYUTh MOJEJIN M METOJbl YIPAaBIEHUS OpraHMU3allMed HAa OCHOBE CHUCTEM MEHEIK-
MEHTa Ka4yecTBa;

— JaTh TpeJCTaBlIeHHEe 00 OCHOBaX CepTU(UKAUHN MPOMYKIMH, YCIYr U CHUCTEM Me-
HEJPKMEHTa Ka4eCTBa;

— copMHPOBAThH y CTYJCHTOB HABBIKU Pa3pabOTKU MOJENEH CHCTEeM MEHEIKMEHTa Ka-
4YeCcTBa B COOTBETCTBUU ¢ MEXAyHapoaHbiMu ctanaaptamu MCO 9000.

— cpopMUpPOBATH COOTBETCTBYIOIINN MOHITUIHO-KAaTeropruaibHbIN anmnapar.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

«YnpaBieHHe KauyecTBOM» — o0s3aTeslbHas AUCLUUIUIMHA BapUaTUBHON 4acTH y4eOHOro
wiana (b1.B.13).

TpeGoBaHus K BXOAHBIM 3HAHUSM, YMEHUSM M KOMIIETEHIIMSM CTYJI€HTa, HEOOXOJUMbIM
JUIL M3YYEHUS AUCHUILUIMHBL CTYICHT JOJDKEH 3HAaTh OCHOBHBIC TOHSTHSA, HEOOXOAWMBIC IS
U3Y4YEHHUs DKOHOMUYECKUX AUCLMIUIMH MIPUKIAJHOTO XapaKTepa; YMETh OLEHUBATh 3KOHOMHYE-
CKyI0 3()()eKTUBHOCTD; BIIaJIeTh HABBIKAMU CAMOCTOSTENILHON yueOHOM paboTHI.

Jlo u3ydeHus NaHHOM JUCLMIUIMHBI CTYINEHT JOJDKEH OCBOUTBH COJEpPKaHUE IPENIIECT-
BYIOIIUX JUCHUIUIMH (MPAKTHK), Gpopmupyrommx kommereHnuto [1K-2 (wnmm ee gacte): [leHb-
ru.Kpeaur.banku, YipasineHue crtapranaMu B COLMANBHOM IMpealpuHUMaTenscTBe / Teopus u
IpaKTHKa TPeJIpUHUMATENbCKOW KOHKYypeHUuH, LlenooOpa3zoBanue, Mepuanaaitsunr / Teopus
TOBapOBEICHHUS.

JucuuninuHa «YTpaBiieHue KadyeCcTBOM» MPEANIECTBYET U3YUEHHIO AUCUUIUIMH, (GOpMU-
pytoumx komnereHuo [1K-2 (unu ee yacts): Opranuszanus MHBeCTUIMH, Pexinama u cBs3u ¢
o011ecTBeHHOCThI0, Opranu3alus onToBOM U PO3HUYHOM ToproBiu, CTpaTernueckuii aHanu3 B
npeanpuHUMaTeNnbeTBe, Opranusaiys TOBapHbIX PhIHKOB / OTpacieBas s3koHOMMKa, OpraHusa-
sl peANPUHUMATENbCKON NesTenbHocTH, druHaHcoBast O6e3omacHOCTh OusHeca, [IpousBoacT-
BEHHBIN MeHeKMEHT / OpraHusanus Npou3BOACTBA, & TAKKE MPOXOXKICHUIO TEXHOJIOTMYECKON
(MpOEKTHO-TEXHOJIOTMYECKOM ) MPaKTUKHU, MPEIAUIIIIOMHON npakTuku u ['MA.
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3. HIEPEYEHb IJIAHUPYEMBIX PE3YJIbTATOB OBYUEHMUSI
o AMCIMIIVIMHE (MOAYJI10), COOTHECEHHBIX C IINTAHUPYEMBIMU
PE3YJIbTATAMHA OCBOEHUS OGPA30OBATEJBLHOM ITPOI'PAMMBI

Ne | Unpekc ConepxaHue [TepeyeHs TUIAHUPYEMBIX PE3yIbTATOB OOYUEHHUS 10 JIUC-
/11| KOMIIE- KOMIIETEHIIUN [UTUTHHE, COOTHECCHHBIX C MHIUKATOPAMH JTOCTHXCHHUS
TEHLNU (v ee 9acTH) KOMIIETEHIMI
3HATH YMETh BIIAJETD
1 | TIK-2 |CnocobeH (hopMHUPOBATh |OCHOBBI YIIpaBiie- |- aHAIU3UPOBATH - METOIMKAMH
BO3MOJKHBIE PEIIICHHSI HA [HUS KAYECTBOM BHYTpPEHHUE (BHEII- |BBISIBICHUS,

OCHOBE pa3pabOTaHHBIX
IJI HUX OCJICBBIX ITOKA-
3aTeneu

IpOJyKTa Ha Mpe-
NpUATUH B 00beMe,

JIOCTATOYHOM IS
peleHus 3a1aq
Ou3Hec-aHaiIu3a

HUe) GaKTOPhI U yC-
JIOBUS, BIUSIOUINE HA
yYpOBEHb KayecTBa
MIPOYKITHH TIPE-
OPUSTHS,

- POBOJIUTH OLICHKY
s dexTuBHOCTH pe-
IIEHUs B 00J1aCTH
yIpaBICHHS KauecT-
BOM IPOJYKIIAHU C
TOUYKH 3PEHUS BbI-
OpaHHBIX KPUTEPUEB

cOopa u aHayM3a
ousHec-
uHpopmaruu
st GopMHpO-
BaHUS BO3MOXK-
HBIX pEUICHUH B
o0nactu ynpas-
JICHUS Ka4ecT-
BOM;

- HaBBIKaMU
OTHCaHUs BO3-
MOJKHBIX pellie-
HU# B o0nactu
yIIpaBJICHUS Ka-
4eCTBOM

4. ObIIASA TPYAOEMKOCTbD JUCHUIIIMHBI

4.1. O6beM TMCUMILUIAHBI B 32a4eTHBIX eIHHHUIIAX (Bcero) — 4
4.2. O0beM TUCHUILIUHBI 10 BUAAM y4eOHO# padoTsl (B yacax)

KonngectBo yacoB
B yueGroii pabots! (bopma 00yUeHHS — OUHO-320UHAST)
B T.4. [10 CEMECTpam
Bcero no miany 6

KonrtakTHas paboTa 00ydaronmxcs ¢ mpe- 30/30% 30/30%
IIO1ABATEJIEM B COOTBETCTBUH C Y I
AyYIHMTOpHBIC 3aHSITHS: 32/32* 32/32*

JIEKIIUU 16/16* 16/16*

CEeMHHAPBI M TPAKTUYCCKHUE 3aHSATH 16/16* 16/16*
CamocrosiTenpHas pabora 76 76
@dopma TeKyIero KOHTPOJIs 3HaHUN U TECTUPOBAHUE, TECTUPOBAHUE,
KOHTPOJISI CAMOCTOSITEIbHON paboThI pedepat pedepat
Bubl npoMeXyTouHO# aTTecTaum 36/36* (pK3ameH) 36/36* (pK3ameH)
Bcero yacos mo qucnuIninge 144 144

*KonngectBo yacoB padotsl [ITIC ¢ oOyuarommmucs B AMCTAaHIIMOHHOM (opMaTe ¢ MPUMEHEHH-

€M JJICKTPOHHOI'O 06y‘-IeHI/I$I B ClIydac€ COOTBCTCTBYIOUICTO PACIIOPSKCHUA.

Dopma A
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4.3. Coaep:xanue QTUCHUIVIMHBI. Pacnipenesienne 4acoB 1mo TeMaM M BHAaM y4eOHOM
padoThI:
dopma 00ydeHUs: OUHO-3a0UHAs

Buner yaeOHBIX 3aHITHN
Hassanue 1 pasieiion AynutopHsle 3aHsaTus | 3ansaTus B | Camo- ®opma
L TeM Bcero ek | MPAKTHUCCKHE | MHTEPAK- | CTOS- | TEKYIIETo
I 3aHATHA, TUBHOU TCJIbHAasA KOHTpOJ;I?I
CEMUHAPhI dopme | pabora | 3HaHWI
1. OcHOBHBIE TTOHSTUSA U KATETO- TECTHPO-
pUH yIPaBICHUS KaYeCTBOM 16 2 2 - 12 |Banwme,
pedepar
2. IlokazaTenu KadyecTBa U Me- TECTHPO-
TOJBI UX OIPEICIICHUS 16 2 2 - 12 |Banue,
pedepar
3. KonTposb B cucreme yrpas- TECTUPO-
JIEHUS Ka4eCTBOM 22 4 4 - 14  |anue,
pedepar
4. YnpaBJieHHE KaueCTBOM Ha TECTHUPO-
OCHOBE MEXIYHAPOIHBIX CTaH- 22 4 4 - 14  |Banue,
napto MCO cepuu 9000 pedepar
5. CepTudukanus npoayKIHH U TECTUPO-
CHCTEM KauyecTBa 16 2 2 - 12 |Banue,
pedepar
6. DKOHOMHMKA Ka4yeCcTBa TECTUPO-
16 2 2 - 12 |Banue,
pedepar
DK3aMeH 36
Hroro 144 16 16 - 76

5. COAEP)KAHHUE KYPCA

Tema 1. OcHOBHBIE IOHATHUS U KATETOPUU YIIPABJICHUS KaY€CTBOM

CymHocTs 1 poib KadecTBa. [lupamuna kauectBa. KauecTBo npoyKIiuu 1 yciyr: oc-
HOBHBIE MIOHATHS, TEPMUHBI U onpenenenus. [Ipouecc ynpasnenus kadectBoM. «lletnsa kauect-
Bay.

OBouoLus paboT Mo YHpaBiIeHUIO KayecTBOM. OTeueCTBEHHBIHN U 3apyOexHBIN OIBIT
yIpaBiIeHUS] KAYECTBOM.

Tema 2. [lokazarenu kauecTBa U METObI UX ONPEECICHUS

ITonarue nokazatens kadectBa. Knaccudukanus nokaszareneit kauectsa. Kpanumerpus.
Mertonsl onpeieneHusl 3HAYEHNH MToKa3aTesnel kauecTBa. MeTopl U MpoueAyphl OLIEHKH YPOBHS
KAaueCTBa NPOAYKIIUU U YCIIYT.

Tema 3. KoHTposb B crcTeMe yIpaBiIeHHsI KaUeCTBOM

Opranu3zanys u BUAbl KOHTPOJIA KauecTBa. BeiOopouHbIil KOHTpOsb. OmnbKy nNepBoro u
BTOpPOro poaa. CTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb IO aJIbTEPHATUBHOMY, KAYECTBEHHOMY
Y KOJIMYECTBEHHOMY ITpU3HAaKaM. [[1aHbl KOHTPOJISL: OJTHOCTYIIEHYAThIE, IBYXCTYIIEHYAThIE, MHO-
TOCTYIIEHYAThIE U ITOCIIEI0BATEIIbHBIE.

Dopma A
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Tema 4. YpaBiieHHE KaueCTBOM Ha OCHOBE MEXAyHapoaHbIX ctangapToB NCO cepun
9000

Mexnynapoansie ctangaptel MCO cepuun 9000:2008: cTpykTypa, OCHOBHBIE MOJIOKEHHUS,
00acTh IPUMEHEHMS U PACTIPOCTPAHEHMSI. Y IPaBICHUE KAUECTBOM B CUCTEME MEHEKMEHTA
opranuzanuu. [IpoueccHsblii MoaAX0/1 K MOCTPOCHUIO CUCTEMBI MEHEKMEHTa KadecTBa. Omnuca-
HUe nporeccoB. OCHOBHI pa3pabOTKH CUCTEM MEHEDKMEHTa KayecTBa Ha MPEIIPUATHSIX OTpac-
mu. Mcnonp3oBanue npuHIUNOB TQM (ToTaasHOTO MEHEHKMEHTA Ka4eCTBa) IIPH MOCTPOCHUH
CMK. [lokyMeHTanusi CUCTEM MEHEIKMEHTA KaueCTBa.

Tema 5. CepTuduxarnus IpoAyKIIUU U CUCTEM KauecTBa

HopwmatuBhnas 6a3a ceprudukanuu. CeptTudukanus Kak MoaATBEpPKIeHUE COOTBETCTBHSL.
Oo0s3atenbHas U J0OpoBoibHAs cepTudukamnus. [Ipouenypsr cepTuduKauy MIPOAYKIIUU U yC-
ayr. [IpuHiune! cepTudukay cucTeM KauecTBa. JTarbl OLEHKU cucteM KauecTBa. Ceprudu-
[UPYIOIIUE OPTaHbl.

Tema 6. DxoHOMKKA KayecTBa

CocraB ¥ KJIaccH(UKAIMs 3aTPaT Ha Ka4eCcTBO. B3aMMOCBsI3b 3aTpaT 1 YPOBHSI KaueCTBa.
OrieHKa CTPYKTYphI M BEJTMYHUHEI 3aTPaT Ha KauecTBO. MeTo bl aHaIM3a 3aTpar Ha KadyecTBO.
B3auMocCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH. DaKTOPhI M MOKa3aTe i KOHKYPEHTOCIIO-
CcOOHOCTH.

6. TEMbI IPAKTUYECKHWX U CEMUHAPCKHUX 3AHATHUI

3anamue 1. OchogHble NOHAMUA U KAME2OPUL YNPAGIEHUA KAYECMEOM

dopma npoBeneHns — CEMHUHAP.

[Inpamna xauectsa. [lerns kadecTsa.

DOBoJIOLUS HAYKU 00 YIIpaBIEHUU Ka4eCTBOM.

OTtedecTBEHHBIN U 3apyOeKHBIN ONBIT YIPABIECHUS KaUYECTBOM.

OcobenHoctu pa3Butus ynpasieHus kadectBoM B Poccun (HOPM, KAHAPCIIH,
KCVYKII, CUBb u ap.).

Hayunble moxo/1bl aMepUKaHCKOM IKOJIBI yIipaBieHus kauecTBoM (D.Jlemunr, I'. Deii-
repbaym u ap.).

Hayunble moxobl a1oHCKo# 1mKousl ynpasneHus kadectBoM (K. Mcukasa, T. Taryru, C.
Cunro unp.).

B3anMoCBsI3b MOHATHI «KaueCTBO» U «KOHKYPEHTOCIOCOOHOCTh.

3anamue 2. Ilokazamenu kauecmea npooyKyuu u yciye

dopma NpoBeACHUS — CEMHUHAP.

Onpenenenue nokaszarenel (Ha3HaYeHHE, HAJIS)KHOCTH, SKOHOMHUECKUX, )PrOHOMUYEe-
CKHX M JIp.) AJIs Pa3IMYHBIX BUJA0B IPOAYKIIUU U YCIYT. AHAJIU3 METOJIOB OIpe/IeIeHHsI 3Haue-
HUI Moka3zaTeneil kauecTBa. DKCIEPTHBINA METO/ orpeieneHust K03 (GUIIMEeHTOB BECOMOCTH.

3anamua 3. Cmamucmuyeckue memoovl KOHMPOJisa Kayecmed.

dopMa MpoBEACHUS — CEMHUHAp.

W3y4yeHrne OCHOBHBIX CTATHCTUYECKUX MHCTPYMEHTOB KOHTpOJs KayecTBa. [locTpoeHue
KOHTpOJbHBIX KapT [llyxapra. CTpaTudukaius B ypaBIeHUN Ka4eCTBOM.

3anamusn 4. Cucmemuol MeneOHcMeHmMa Kauecmaed.
dopMa MpoBEeACHUS — CEMHUHAp.

Dopma A




MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO
VY IIbSHOBCKHI rOCY1apCTBEHHbIH YHUBEPCUTET

dopma

@ - Pabouast nporpamMma JMCLUIUINHBI

[Toctpoenne moaeneit CMK. Onrcanune 6usHec-mporeccoB. Pa3paboTka 10KyMEeHTOB

CHUCTCMBI MCHCI?)KMCHTA Ka4yCCTBaA.

OcHOBHbIE OM3HEC-TIPOLIECCHI» MPEAIPUATHS.
®opmuposanue nokymentos CMK.

3anamusn 5. Cepmuukayus npooyKuyuu u cucmem mMeHeoHcMenma Kauecmea

dopma npoBeIeHHsI — CEMUHap.

W3yuenue npoueayp cepTUGUKAIIUA TPOTYKIHH.
JlekiapupoBaHue COOTBETCTBHUS.

OcHoBHBIE TPUHIMIIBI U 3Tanbl cepTrdukarmu CMK

(DOPMI/IpOBaHI/Ie ACKJIapallv COOTBETCTBUSA HA Pa3JINYHBIC BUABI IIPOAYKIIUH.

Sanamusa 6. Ouenka 3ampam Ha Kayecmao.
dopMa IpoBEACHUS — CEMUHAp.

AHam3 OCHOBHBIX BHOOB 3aTpar (Ha NpeaynpeauTCIIbHbIC MCPOIIPHUATHUS; HAa KOHTPOJIb,

BHYTPEHHUE MOTEPH; BHEITHUE MIOTEPH).

no

Dopma A

Onrumuzanus 3atpat Ha CMK.

7. JABOPATOPHBIE PABOTDI, IPAKTUKYMBbI
Jlannblit Bua paboThl He npeaycMoTpeH YII

8. TEMATUKA PE®EPATOB

Tema 1. HaHpaBJ’IeHI/IH ITOBBIIICHHUA Ka4CCTBA ITPOAYKIINH. Bnusuue HAay4YHO-

TEXHUYCCKOT'O ITPpOorpecca Ha Ka4€CTBO MPOAYKIIHNH.
Tema 1. Cucrema xauecTBa NpCaIpusTUs. «lleTns kauecTBay.

Tema 1. OcobennocTu pa3BuTus ynpasieHus kadectBoM B Poccuu (HOPM,

KAHAPCIIH, KCVYKII, CUb u ap.).

Tema 1. Hayunble moxo/1bl aMepHKaHCKOH IIKOJIbI yIipaBieHus kauecTBoM (. Jemunr, I

@eiirepbaym u ap.).

Tema 1. Hayunble moxo/ sl AIOHCKOM 1IKobI yrpasienus kauectBoM (K. Mcukasa, T.

Taryru, C. Cunro uup.).

Tema 1. OTeuecTBEHHBIN ONBIT YIPABJIEHUS KAYECTBOM Ha MPEIPUATHSIX.

Tema 1. 14 xiroueBbIX NpuHUUNIOB [leMuHTa.
Tema 2. MeToapl 1 IOPSIIOK OIEHKH Ka4yeCTBa MIPOTYKIUH.

Tema 2. dakTopsbl, BAUSIONME HA KAYECTBO MPOAYKIIUH; UX XapaKTEPUCTUKA.
. Tema 2. KBanumeTtpus — HayKka 0 KayecTBe.
. Tema 3. Posib cTaTUCTHYECKHUX METOJIOB B CUCTEME YIPABICHUS KaYECTBOM.
. Tema 3. MeHeKMEHT Ka100.
. Tema 4. BnusiHue cranapTU3alyiy Ha NOBBIIEHHE KaYeCTBA POTYKIHH.
. Tema 4. Cranmapter 1CO cepun 9000.
. Tema 4. OcHOBHBIE 3TaNbl Pa3BUTHUS CUCTEM YIPABJICHUS KAYECTBOM.
. Tema 4. CocTaB 1 cOAEpKAHKUE DIIEMEHTOB CUCTEMBI KAYECTBA ITPEATIPUSTHSL.
. Tema 4. Konnenuss TQM.
. Tema 5. Ceprudukanus cucteM KauecTBa U MPOIYKIIHH.
. Tema 5. FOpuanueckue oCHOBBI CepTUDUKAIUH TPOAYKIIUU U YCIYT
. Tema 6. CTpyKTypa u copepkaHue 3aTpar Ha KaueCTBO MPOTYKIIHH.
. Tema 6. B3aumMocBs3b MeX/ly KA4€CTBOM MPOJYKIIMU U €€ KOHKYPEHTOCIIOCOOHOCTHIO.
. Tema 6. Ouenka 3¢ ()EeKTUBHOCTH 3aTpaT Ha Ka4yeCTBO.




MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

o o Dopma
Y IIbSAHOBCKUH TrOCY1apCTBEHHBII YHHBEPCUTET

@ - Pabouast nporpamMma JMCLUIUINHBI

CoNoO~WNE

Tl e S N SE S T
OO~ WNEO

17.

18.

19.
20.

21.
22.
23.

24.

25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Dopma A

9. IEPEYEHb BOITPOCOB K DK3AMEHY

Tema 1. CymHocTb ¥ poiib KayecTBa. [Iupamua kayecTna.

Tema 1. KauecTBO NpoayKIIUU U yCIAYT: OCHOBHBIC MIOHATHSI, TEPMUHBI U OTIPEICICHHUS.
Tema 1. [Iponecc yrpaBiieHUs KAYECTBOM.

Tema 1. OTeuecTBEHHBIN U 3apYOEIKHBII ONBIT YIIPABICHUS KAUECTBOM.

Tewma 1. [lerns kauectsa.

Tema 1. Huxn JJemunra-Ilyxapra

Tema 2. TTonsiTue nokaszatens kauectBa. Kiaccudukanus nokasaresneil kauecTna.
Tema 2. Iloka3arenu kadecTBa MPOMBIIIIEHHONW MPOAYKIIMH.

Tema 2. Metoapb! orpeiesieHus KauecTBa IPOJOBOIbCTBEHHBIX TOBAPOB.

. Tema 2. KBanumerpusi.

. Tema 2. MeTtoibl onpeiesieHUs1 3HAYECHUI MMOKa3aTesiel KauecTna.

. Tema 2. KontponbHsie kapTsl LllyxapTa.

. Tema 3. Ctpatucdukanus B ynpaBIeHUU Ka4eCTBOM.

. Tema 3. Opranusanus 1 BUJbl KOHTPOJIS KA4eCTBA.

. Tema 3. Bri6opouHbIif KOHTPOJIE. OMKUOKU MEPBOTO U BTOPOTO POJA.

. Tema 3. CTaTUCTUYECKUN TPUEMOYHBINA KOHTPOJIb M0 AIbTEPHATUBHOMY, KAYE€CTBEHHOMY

Y KOJINYECTBEHHOMY ITPU3HAKAM.
Tema 3. TInanbl KOHTPOJIS: OJJHOCTYIIEHYATBIE, AIBYXCTYIIEHYAThIE, MHOTOCTYIIEHYAThIE U
II0CJIEI0BATENbHBIE.

Tema 4. Mexaynapoansie ctanaaptsl UCO cepun 9000:2008: cTpykTypa, OCHOBHbBIE
HOJIOKEHHUS, 00JIaCTh IPUMEHEHHSI U PaCIPOCTPaHEHUS.

Tema 4. IIpuHIUIIBI MEHEI)KMEHTA Ka4eCTBA.

Tema 4. TIpoueccHbIi TOAXOA K IOCTPOSHUIO CUCTEMbI MEHEDKMEHTa KauecTBa. Onuca-
HUE MPOIIECCOB.

Tema 4. YrpaBieHHne KaueCTBOM B CUCTEME MEHEIDKMEHTA OpraHU3alllu.

Tema 4. IIpuHIUIIBI TOCTPOCHUS CUCTEM YIIPABIICHUS KAU€CTBOM.

Tema 4. OcHOBBI pa3pabOTKU CHCTEM MEHEKMEHTA KaueCcTBa Ha NPEANPUATHIX Pa3Inud-
HBIX OTPACIIEH.

Tema 4. Mcnionb3oBanue npuHuunos TQM (ToTanpHOro MEeHe)KMEHTa KauecTBa) Npu
noctpoenun CMK.

Tema 4. JlokymMeHTaLNs CUCTEM MEHEPKMEHTA KaueCTBa.

Tema 5. Hopmarusnast 6a3a cepruduxaium.

Tema 5. Ceprudukanus kak NOATBEP>KICHUE COOTBETCTBHSL.

Tema 5. OOs3arenbHas U 100pOBOJIbHAS CEpTUHUKALUS.

Tema 5. Ilpouenyps! cepTUPHUKALMUA TPOAYKIIMH U YCIYT.

Tema 5. IlpuHIunBl cepTUPUKAIIUN CUCTEM KayecTBa.

Tema 5. DTanbl OLIEHKH CUCTEM KadecTBa.

Tewma 5. CepTuduuupyoIme Oprasbl.

Tema 6. CocraB u ki1accuuKanys 3aTpar Ha KauyecTBO.

Tema 6. B3anmocBA3b 3aTpaT U ypPOBHS KauecTBa.

Tema 6. OuieHKa CTPYKTYpPBI M BEJIMUMHBI 3aTpaT Ha KaueCTBO.

Tema 6. Metoapl aHanu3a 3aTpat Ha Ka4eCTBO.

Tema 6. B3anMocBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH.

Tema 6. @akTOpHI U MOKa3aTeNN KOHKYPEHTOCTIOCOOHOCTH.

10. CAMOCTOSATEJIBHASA PABOTA OBYYAIOIIIUXCA




MHUHHCTEpCTBO HAYKHU U BBICIIEro oOpazoBanus PO

VY IIbSHOBCKHI rOCY1apCTBEHHbIH YHUBEPCUTET Popua
@ - Pabouast nporpamMma JMCLUIUINHBI
dopma 00ydyeHHs: OYHO-3a04HAS
Ha3Banue pasjesioB u Tem Buj camocrositesbHoil pado- | Oobem B | PopMa KOH-
ThI yacax TPOJIst
1. OcHOBHBIE TOHATUS U KaTe- npopaboTka yueOHOro mate- TECTUPOBAHUE,
TOpPUU YIIPABIICHUS KAYECTBOM | pUaJia, HamrcaHue pedepara, 12 IIpOBEPKa pe-
MOATOTOBKA K C/Iaye 3K3aMeHa depara,
AK3aMEH
2. llokazarenu kauecTBa U Me- | mpopaboTKa yueOHOro maTte- TECTUPOBAHUE,
TOJbI UX ONPEIETICHUS puaia, HaMcaHue pedepara, 12 MIpOBEPKa pe-
MOATOTOBKA K C/Iaye 3K3aMeHa depara,
DK3aMEH
3. Kontpounsb B cucteme ynpas- | mpopaboTka y4eOHOro mare- TECTUPOBAHUE,
JIEHHS Ka4€CTBOM puaia, HaMcaHue pedepara, 14 IpOBEPKa pe-
MOATOTOBKA K C/Iaye 3K3aMeHa depara,
3K3aMEH
4. YnupaBiieHne KauecTBOM Ha npopaboTka yueOHOro maTte- TECTUPOBAHUE,
OCHOBE ME&XKIYHAPOJHBIX CTaH- | pHalia, HamucaHue pedepara, 14 MpOBEpKa pe-
naptoB MCO cepuu 9000 IOJArOTOBKA K CAa4e 3K3aMEHa dbepara,
3K3aMEH
5. Ceptudukanus IpoAyKIHUA U | TpopaboTKa y4eOHOro Mate- TECTUPOBAHUE,
CHCTEM KauecTBa puaiia, HaMcaHue pedepara, 12 MpOBEpKa pe-
MOATOTOBKA K C/Iaye 3K3aMeHa depara,
3K3aMEH
6. DKOHOMHMKA KadyecTBa npopaboTka yueOHOro maTte- TECTUPOBAHUE,
puaiia, HaMcaHue pedepara, 12 MpOBEpKa pe-
MOATOTOBKA K C/Iaye 3K3aMeHa depara,
3K3aMEH

Dopma A
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YV I1bSIHOBCKHIA TOCY1apPCTBEHHBIH YHHBEPCHTET P

® - Pabouas nporpaMmMa JMCLUHILIAHbL

11. Y4EBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIEYEHHE
JUCHUIIJIMHBI

a) CIMCOK peKOMeH/ Iy eMOil JIHTepaTyphbl

OCHOBHAf JINTEpaTypa

1. Bensii E.M. YrpasiieHue Ka4ecTBOM [ DI€KTPOHHbIH pecypc] : KOHCIIEKT JIeKIm# : y4eD.
11ocoOue [UTsl CTYIGHTOB By30B 110 Hampasi. 38.03.01 "Jxonomuka", 38.03.02 "Menemxk-
ment" / Benbiit Esrenunit Muxaitnosud, Y. b. PomanoBsa; Val'V, UDub. - DnexkTpoH. TeK-
croBsie naH. (1 daiin : 885 KB). - Vibsarosek : Yal'V, 2017. — Pexxum pocrymna:
http:/lib.ulsu.ru/MegaPro/Download/MObject/919/Beliy_201 7.pdf

2. Topbamko, Enena AHaTonbeBHa. Y IPABICHAE KAYCCTBOM Vue6HUK 1i1st By30B / Enena
AmnaronbesHa ; ['opbariko E. A. - 4-¢ u3]1. ; €P. U JIO1. - Mocksa : IOpaiir, 2021. - 397
c. - (Beicmee obpaszoBanue). - URL: https://urait.ru/bcode/477910
JAOTOJHHUTEIbHAS JIUTEPATYypa

1. Ynpasienue kadecTBOM. [IpakTHKYM : YyeGHoe nocobue st By30oB / Enena AHaTONbEB-
na, TarpsiHa ViHHOKeHTheBHA, MBan JIMUTpUECBHY [u ap.] ; mox pex. Fopbamko E.A. - 2-¢
w3 - Mocksa : IOpaitr, 2021. - 323 c. - (Beicuiee obpasosanme). - URL:
https://urait.ru/bcode/469623

2. Hukomae, M. . Mertpousiorus, cTanAapTH3anus, cepTu(UKaMs U YIPABICHHE Kauc-
cTBOM : yueOHoe nocodue / M. W. Hukonaes. — 3-e u3a. — Mocksa, Caparos : MiaTep-
peT-YuusepeuteT MH(OpMAMOHHBIX TeXHOIOTHA (MHTYUT), A# Ilm Ap Menwua,
2020. — 115 ¢. — ISBN 978-5-4497-0330-9. — TeKcT : 91eKTPOHHbIH /I DNEeKTPOHHO-
OubIHoTeUHAs cucTema IPR BOOKS : [caitT]. — URL:
http://www.iprbookshop.ru/89446.html

3. T'pomsenckuii C.5., YpaBieHHE KaueCTBOM / Tponzenckwuit C.51. - M. : [Ipocnekr, 2017.
- 224 ¢. - ISBN 978-5-392-24212-2 - TeKcT : 9IeKTPOHHBIH // OBC "KoHcylbTanT CTY-
nenta" : [caiit]. - URL : http://www.studentlibrarv.ru/book/ISBN9785392242122.htm1

4. DKOHOMMKA IpeanpusTus : yd4eb. mocodue s CTYJIECHTOB BY30B IO HAlpaBil. 080100
"IxoHoMuKa" (KBaTH(puUKanus (cTeneHb) "6akanasp") / E. M. bensii [u ap.]. - Mocksa :
Pycaiinc, 2015. - 172 c.
y4e0HO-MeTouYecKast —

1. Baiiryiaosa A. A. Metoaudeckue yKasaHus IS MOATOTOBKH K CEMUHAPCKIM (mpakTHYe-
CKUM) 3aHSITUSM ¥ OPTaHH3alliK CaMOCTOSTEIbHOH paboThI CTYIEHTOB 10 AUCLHIIMHE
«YTpaBjieHHe Ka4yeCTBOM) HalpaBICHHH 6akanaspuara 38.03.02 «MeHeHKMEHT» U
38.03.01 «DxoHOMHKaY BceX GopM 00yueHHs [ DNeKTPOHHBIA pecypc] / A. A. baiiryio-
Ba; Yal'V, UDub. - DneKkTpoH. TeKCTOBLIC J1aH. (1 dpaiin : 600 KB). - YIbSHOBCK : vul'y,
2019. - 3ariL. ¢ KkpaHna. - Heormy01MKOBaHHBIA PeCype. — URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/2462

CornacoBaHo:
JHPEKTOP HB /| BYPXAHOBA M.M./ A | LB 7%/
JlonHCHOCHTb COMPYOHUKA HAY4HOU OUOIUOmEKU OHO ubonuce oama

®dopma A



MHuHKCTePCTBO HayKK H BEICIIEro 0GpaszoBanms PO >
" opma
YIbHOBCKHIT rOCY 1apCTBEHHBIH YHUBEpCHTET P @

@ - PaBoyas nporpamMma AMCLHITTHHDI

Ipunoxenune
0) IlporpammHuoe oGecneuenne:

* Onepauronnas cucrema Windows;
* [laker oucHbIx mporpamm Microsoft Office.

B) IIpodeccnonanbubie Gaswpl AAHHBIX, HHPOPMANHOHHO-CIPABOYHBIE CHCTEMbI

1. D1eKTPOHHO-OHGIHOTEYHbIE CHCTEMDI:

1.1. IPRbooks : snekTponHo-6uGnuoTeunas cicrema : caiir / rpynna komnanuii A [Tu Ap Menua. - Ca-
patos, [2021]. — URL: http://www.iprbookshop.ru. — Pesxum AOCTyna: AJIs 3apETUCTPUP. MOJIb30BATENEl.
- Tekcr : aekTpoHHBIi.

1.2. FOPAWT : SJIEKTPOHHO-OMOTHOTeYHas cuctema : caifr / 000 OnekTpoHHOe u3natTenscTeo FKOPAMT.
— Mockaa, [2021]. - URL: https://urait.ru. — Pesxum AOCTyma: 1l 3apETUCTPUP. TOJIb30BaTeneif. - Tekcr
BJIEKTPOHHBIM.

1.3. Koncynbraur crynenra : 3JIEKTPOHHO-OUGNIHOTeYHas cuctema : caiit / OO0 IMonurexpecypc. —
Mocksa, [2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Peskum AOCTymna: Juis 3aperu-
CTPHUP. NOJIb30BaTes€EH. — TeKCT : 31eKTPOHHBIIA.

1.4. Jlanb : anekTponHo-6u6IMOTe HAS CHcTeMa : caitr / 000 9BC Jlans. — Cankr-Iletep6ypr, [2021]. -
URL: https://e.lanbook.com. — Pesxum AOCTyMa: U1 3apETHCTPUP. MONb30BaTeNeit. — Teker : 3IIEKTPOH-
HBIH.

1.5. Znanium.com : snekTpoHHO-6GHGMMOTEUHAs cHCTeMa : caiiT / OO0 3uanuyMm. - Mocksa, [2021]. -
URL: http://znanium.com . — Pexum AOCTyna : AJIf 3apeTUCTPHUp. MOJb30BaTeneil. - TekeT : 9JIEKTPOH-
HBbIH.

2. KoncyabrantILinoc [DneKkTpoHHbIi pecypc]: cnpaBouHasi npasoBas cucrema. /OO0 «KoHcynbrant
[Lmoc» - DnekTpon. nan. - Mocksa : KoncynprantlLuoc, [2021].

3. basbl JaHHBIX NEPHOAHYECKHX H3IAHMI:

3.1. basa JaHHBIX MEPHOMYECKHX H3IAHHI © 3NIeKTPOHHBIE XKypHanel / OO0 UBUC. - Mocksa, [2021]. —
URL: https:/dlib.eastview.com/browse/udb/12. — Pesxum AOCTyna : IUii aBTOPH3. TOJIE30BATENIEid, —
Texcr : anekTpoHHsIii.

3.2. eLIBRARY .RU: HayuHas SJIeKTpoHHas Gubnuoreka : caiir / OO0 Hayunas OnexTponHas Bubmo-
Texa. — Mocksa, [2021]. — URL: http://elibrary.ru. — Peskum AOCTyMNa : A aBTOPU3. MOJIb30BaTeNeil, —
Texker : anekTpoHHbIit

3.3. «Grebennikon» : snexTpoHHas Gu6mmoTexa / UJI T'pebennukoB. — Mocksa, [2021]. — URL:
https://id2.action-media.ru/Personal/Products. — Peskum MOCTyna : 1JI aBTOPHU3. MOJIb30BaTeNel. — TEKCT :
SJICKTPOHHBIH.

4. Haunonanpuas 3/1eKTpoHHast GuGIHOTEKA SIEKTPOHHAs GHOimMoTeKa : (enepanbhas rocynap-
CTBEHHas MHPOPMALMOHHASA CHCTEMA : caiiT / MunucrepctBo KynsTypel PO ; PI'B. — Mocksa, [2021]. -

URL: https://u36.pd. — Peskum AOCCTyna : A MoJIb30BaTesIed Hay4YHOH OMOIHMOTEKH. — TeKCT * 3jek-
TPOHHBIMN.
5. SMART Imagebase / EBSCOhost : [mopTaun]. - URL:

https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ft8¢55aa76d8229047223a7d6dc9c&custid=s6895741. — Pescum J0CTyna : Il aBTOPH3. IOJIb30BaTe-
nel. — U3o6paxkeHHe : 37IeKTPOHHBIE.

6. ®egepanbubie HH(popManHoOHHO0-00pazoBaTe LHbIE NOPTAJIBI:

6.1. Enunoe okHO nocTyna k 06pasoBaTebHbIM pecypeam : denepanbHelit nopran / yupenurens ®CAQY
JTIO LIPT'OIT u IT. — URL: http://window.edu.ru/ . — Teker JJIEKTPOHHBIH.

6.2. Poccuiickoe ob6pasoBanue : deaepabHbiit noprain / yupenurens ®TAOY JIITO LIPTOIT u UT. —
URL: http:/www.edu.ru. — TekcT : 31eKTPOHHBIIA.

7. ObpaszoBareinbnbie pecypebr Yal'V:

7.1. Onextponnas 6uGmnorexa Yal'V : moxyns ABUC Mera-ITPO / 000 «Jlata Dkcnpecce». — URL:
http:/lib.ulsu.ru/MegaPro/Web. — Pesxum A0CTyna : [j1s M0JIb30BaTeIed HayYHOM 6ubaHoTekn. — Teker :
SJIEKTPOHHBIH.

CoracoBaHo: : —
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

VY4yeOHble ayAUTOpUU Ul NPOBEIACHUS 3aHATUH JIEKIIMOHHOTO THIIA, 3aHATUI CeMHHap-
CKOT'O THWIIA, TPYNIIOBBIX U MHIUBUAYAIbHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJS U MPOMEXKY-
TOYHOW aTTECTAllUM, a TAK)K€ IOMEIUEHUS A CaAMOCTOSTEIbHON PabOThl M NMOMEUICHUs Jis
XpaHEHHS U MPOPUIAKTHYECKOTO 0OCITYKUBaHUS y4eOHOTO 000PYAOBaHUS.

AyIuTOpUH YKOMITJIEKTOBAHBI CIIEUAIN3UPOBAHHON MEOEIbI0 U TEXHUYECKUMU CPEJCT-
BaMH O0y4YECHHsI, CIYXKAIIUMH IJIs TIpeJICTaBIeHus y4eOHoi nH(opMauu 60IbIION ayTUTOPHH.
Jlis mpoBeieHus 3aHATUH JIEKLIIMOHHOTO TUIIA MpeAIaraloTcst Habopsl JEMOHCTPALIMOHHOTIO 000-
PYAOBaHUS M Y4EOHO-HAIVIAJHBIX MMOCOOMH, 00ECIeYMBAIONINE TEMAaTHYECKHE HIUTIOCTPALIUH.
[Tomemienus uig caMOCTOSATENBHON pabOThl 00yUarOIIMXCsl OCHAIEHbl KOMIIBIOTEPHONW TEXHU-
KOI C BO3MOKHOCTBIO MOAKIIOUeHHs K ceT "HMHTepHeT" 1 obecriedeHneM JoCTyma B 3IEKTPOH-
HYI0 HH(POPMALIMOHHO-00pa30BaTEIbHYIO CpENy.

13. CHEIIMAJIBHBIE YCJIOBUSA IJISA OBYYAIOIIIUXCSA C
OI'PAHUYEHHBIMHU BO3MOKHOCTSAMMU 310POBbSA

B cnydyae HeoOxonuMocTu, 00y4JarouMMCs U3 YUCIIA JIUI ¢ OTPAHUYCHHBIMU BO3MOKHO-
CTSIMH 310pOBBS (TI0 3asBICHHIO 00YYarOIIETroCs) MOTYT MPEAIaraThCsi OJJHU U3 CIEIYIOUINX Ba-
PHAHTOB BOCHPUATHSA WH(POPMAIIMU C YUETOM MX MHIUBUIYATbHBIX MCUXO(PU3UIECKHX OCOOCH-
HOCTEM:

— JUIsl ULl ¢ HAapYUICHUSIMHU 3pEHHs: B IMEYaTHOH (opMe yBEIWYEHHBIM HIpU(PTOM; B
dbopMe 31IeKTPOHHOTO JAOKYMEHTa; B popme ayaunodaiina (mepeBoj; ydeOHBIX MaTEpHUaIoB B ay-
nrodopMmar); B iedaTHoi ¢opme Ha si3bike bpaiiinst; MHIUBUAyalbHbIE KOHCYJIBTALUU C MTPHUBIIE-
yeHueM TU(DIOCYpIOTIePEBOIUNKA; HHANBUAYAIbHbIE 331aHUS U KOHCYJIbTAIIHH;

— JUIs JIUI C HApYLIEHUSMH CllyXa: B le4aTHON ¢opMme; B hopme 31EKTPOHHOTO TOKYMEH-
Ta; BUJEOMaTepuasbl C CyOTUTpaMU; HHIWBUyaTbHbIe KOHCYJIbTAIIMH C TPUBICYCHUEM CYPAO-
NEepeBOAYMKA; MHAUBUAYAJIbHBIC 3aIaHUA 1 KOHCYJIbTAllUuH,

— JUIsl JIWIl ¢ HapyHIeHUSIMHU OMOPHO-ABUTATENIbHOTO ammapara: B IMedaTHOW ¢opme; B
dbopMe FIIeKTPOHHOTO TOKYMEHTa; B (hopme aynuodaiiina; HHINBUIyaTbHbIC 3a/1aHUS U KOHCYJb-
Talnuu.

B cinydyae HeoOXOIMMOCTH MCIIOIB30BaHUS B Y4eOHOM IpOLIECCe YACTHMYHO / MCKIIIOYH-
TEJTHHO MCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTHM, opranuzanus padotsl [IIIC ¢ obyuaro-
mmmucst ¢ OB3 u uwHBamMaaMu mpeaycMaTpUBaeTCs B OJICKTPOHHOW WH(GOPMAIMOHHO-
00pa3oBaTeNbHON CPe/ie C YUETOM WX MHANBUIYATBHBIX MICUX0(PU3NIECKUX OCOOCHHOCTEH.

Pa3zpaborumk: v iF noneHT A.A.baiirynosa

TN
.
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Conep:kanue U3MeHeHMsI
WJIM CChLIKA Ha
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3aBeyIoIIero
Kadeapoii

IMoanucey

Jlata

Bnecenue nzmenenuil B
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IIpunoxenne 1

11. YYEBHO-METOJUYECKOE U HH®OPMALIMOHHOE OBECIIEYEHUE
JUCLMUIINHBI

a) Cnucok pekoMeHIyeMoii JTuTepaTypsbl

OCHOBHAsI JIUTEpaTypa
Beawrii, E. M. VYnpasieHue kauecTBOM : KOHCIHEKT JICKIIUH : y4eO. mocodue s CTy-
neHToB BY30B mo Hampai. 38.03.01 "Oxonommka", 38.03.02 "Menemxment" / bembrit
EBrenunit Muxaiinosuy, U. b. Pomanosa ; Yal'V, UDub. - DnektpoH. TekcToBsie AaH. (1
daiin : 885 KBb). - VmesaoBck : Yul'V, 2017. - 3arm. c¢ oakxpana. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/919. - Pexum mocryma: ObC VYal'V. -
TekcT : 37eKTPOHHBIN.

['opOarmiko, Enena AnatonseBHa. YpaBieHHe KaueCTBOM : Y4eOHUK 171 By30B / Enena
AmnaronbeBHa ; ['opbamko E. A. - 4-¢ u3a. ; iep. u gon. - Mocksa : FOpaiir, 2021. - 397
c. - (Beicmee obpaszosanue). - URL: https://urait.ru/bcode/477910

JAONOJIHUTEIbHAS JIUTepaTypa

VYnpasnenue kauectBoM. [Ipaktukym : YueGHoe mocobue aiis By30B / Enena AHatonbes-
Ha, TaressHa UHHOKeHTheBHA, MBan [IMuTtpueBnd [u np.] ; mox pexa. ['opbamko E.A. - 2-¢
u3n. - MockBa : [Opaiit, 2021. - 323 c. - (Boicmiee oOpazoBanme). - URL:
https://urait.ru/bcode/469623

Hukonaes, M. U. Metpomnorus, cranaapTusanus, cepTudukaiys 1 ymnpaBlieHHE Kaye-
CTBOM : yueOHoe nmocobue / M. U. HukomnaeB. — 3-e¢ u3a. — Mocksa, CapaToB : MHTep-
HeT-YHuBepcuter Hudpopmanmonnsix Texnomoruit (MHTYUT), Ait [lu Ap Menua,
2020. — 115 c. — ISBN 978-5-4497-0330-9. — Tekcr : anexTponHslii // [udpoBoit 00-
pa3oBaTeIbHbIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/89446.html

I'ponzenckuii C.5., Ynpasnenue kauectBoM / I'ponzenckuii C.A. - M. : IIpocnekr, 2017.
- 224 c. - ISBN 978-5-392-24212-2 - Texkcr : snexrponnsiii // ObC "KoHcynbTaHT CTY-
nenta" : [cait]. - URL : http://www.studentlibrary.ru/book/ISBN9785392242122.html
DKOHOMMKA MpEeAnpusATUs : yued. mocodbue Ay CTyAEHTOB By30B mo Hampasi. 080100
"OxoHomuka" (kBanudukanus (crenens) "6akanasp") / E. M. benslit [u ap.]. - Mocksa :
Pycaiinc, 2015. - 172 c.

y4eOHO-MeTOoAn4ecKas

baiirynosa, A. A. Meroauueckue ykazaHus JJi1 HOATOTOBKU K CEMUHAPCKUM (IIPaKTH-
YECKUM) 3aHITHIM U OpraHU3allii CaMOCTOSITETLHOM paboOThI CTYJIEHTOB IO AUCIUILTHHE
«YmpaBlieHHEe Ka4decTBOM» HampaBieHui OakanaBpuata 38.03.02 «MeHEIKMEHT» U
38.03.01 «Oxonomuka» Bcex ¢opm obyuenus / A. A. baiirynosa ; Yal'V, UDub. - Dnek-
TpoH. TekcToBble aaH. (1 ¢aiin : 600 KB). - 2019. - 3aru. ¢ skpana. - HeonmyOmkoBaHHBIH
pecypc. - URL: http://lib.ulsu.ru/MegaPro/Download/MObject/2462. - Pexxum nocryna:
OBC Val'V. - Teker : 21eKTpOHHBIN.
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B) lipodeccnonansubie 6a3nl gauNbIX, HHPOPMAIIHOHHO-CIIPABOYHbIE CHCTEMbI

1. DeKTPOHHO-OHOIHOTEUHBIC CHCTEMBI:

1.1. Iudposoii obpazosarenbhbii pecype [PRsmart : ICKTPOHHO-OMOIHOTEUHAs CUCTEMA :
caitr / 000 Komnanus «Ait ITu Ap Meanay. - Caparos, [2023]. — URL: http://www.iprbookshop.ru.
— PexcuM 0CTYIA: JUIA 3aPETUCTPHP. NONB30BATEINCH., - TeKkcT : DIEKTPOHHBIH.

1.2. OGpaszosareibhas mnargopma IOPANT : 06pa30B§Teanblﬁ pecype, DIeKTpOHHAas
Guoimoreka : caiit / OO0 DnekTpoHHOE H3/1aTeNIbCTBO «lIOPAUT». — Mocksa, [2023]. - URL:
hnpSUVunﬁtxu.-PexuaM,HOCTyna:nnﬂzapeFHCTpup.nonbzoBaTeneﬁ.-'TeKCT':aneKTponnbﬁl

1.3. Bbasa nannbix «Jiextponnas 6ubiaHorexa TexHuueckoro BY3a (ObC «Koncynbrant
CTYIEHTA») : DNEKTPOHHO-OHONMOTEUHAs CUCTEMa © CAHT / O00 «Ilonutexpecypc». — Mockaa,
[2023]. — URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum noctyma: JUid 3aperucTpup.
nonp3oBarelneii. — TeKeT : AIEKTPOHHBIN.

1.4. OBC Jlanb : oneKTpoHHO-6uOIMOTeuHas cucrema : caiit / 000 DBC «Jlanb». — Cankr-
ITetepbypr. [2023]. — URL: https://e.Janbook.com. — Pexum mocryna: [y 3aperuCTpHp.
noJib30BaTenel. — TEKCT : 3IeKTPOHHBIH.

1.5. DBC Znanium.com : eKTPOHHO-OUOIMOTEYHAsE cUCTeMa : caifT / 000 «3HaHuyMY. -
Mocksa, [2023]. - URL: http://znanium.com . — PexxumM qoctyna : [is 3aperucTpup. [0JIb30BaTEeEN.
- TekcT : 3neKTpOHHBII.

2. Koncyabrantllimoc [DnekTpoHHBIH pecypc]: cipaBoYHas IpaBoBas CHCTEMa. / OO0
«Koncymnbrant [Tmroc» - DnekTpoH. aaH. - Mocksa : KoucynprantlLroc, [2023].

3. ba3bl JaHHBIX EPHOAMYECKUX H3IaHHI1:

3.1. eLIBRARY.RU: Hayunas osnekTpoHnas Oubmmoteka : caiit / OOO «HayuHas
DiexTponHas bubmorexa». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum poctyna : s
aBTOPH3. Mob30BaTeNeil. — TEKCT : 3NEeKTPOHHBIH

3.2. DnextpoHHas Oubnuoreka «M3marensckoro noma «I'pebennukos» (Grebinnikon) :
ynekTpoHHas 6ubmoteka / OO0 U] «I peGernnkoBy. — Mocksa, [2023]. — URL: https://id2.action-
media.ru/Personal/Products. — Pexum jocTyma : JUis aBTOpH3. NoJib3oBateneid. — Tekcr
3JIEKTPOHHBIH.

4. ®epepaabHas rocyaapcrBeHHas uHpopmanmonHasi cucrema «Haunonanbnast
3J1IeKTpoHHas GubaroTexa» : dIeKTpoHHas Oubimoreka : cair / ®I'BY PI'B. — Mocksa, [2023]. -
URL: https:/u36.pd. — Pexxum noctyna : Ansd nons3oBatesned HaydHoil 6ubnuorexn. — Teker :
3JIEKTPOHHBIN.

5. Poccuiickoe obpa3oBanue : penepanbHbii nopran / yupemurens @LAY «OUL[TO». —
URL: http://www.edu.ru. — TekcT : 3JIEKTPOHHBIH.

6. DuexTponnas oubauoreunas cucrema Yal'V . monyns «Qnekrponnas 6ubaHoTexay
ABUC Mera-ITPO / OO0 «Jlata Dxcnpece». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexum
JOCTYNA : IS HONb30BaTeNell HayuHoi ONOIHOTEKH. — TEKCT : 2NeKTPOHHBIA.
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